
ARMC: Arrowhead Regional Medical Center
CDH: Community Development and Housing

CBO: Community-Based Organizations 
CoC: Continuum of Care 

DAAS-PG: Department of Aging and Adult Services – Public Guardian 
DBH: Department of Behavioral Health

DPH: Department of Public Health 
FBO: Faith-Based Organizations

HA: Housing Authority
MCO: Managed Care Organization

TAD: Transitional Assistance Department
WDD: Workforce Development DepartmentKEY

PERMANENT 
SUPPORTIVE 
HOUSING
Permanent housing that 
includes housing assistance and 
supportive services

Chronically homeless adults 
living with a disability

CBO, CoC, DAAS-PG, DBH, 
FBO, HA, MCO

ONGOING

RAPID 
RE-HOUSING
Housing relocation or stabilization 
services that help individuals and 
families quickly transition to 
permanent stable housing to be 
able to take over lease

Homeless individuals and 
families in need of 
stabilization

ARMC, CBO, CoC,
DBH, FBO, MCO,
TAD, Veterans

9-12 MONTHS

INTERIM 
HOUSING
Long-term emergency housing 
for homeless waiting for 
permanent placement

Unsheltered individuals and 
families

CBO, CoC, DAAS-PG, 
DBH, Veterans

1-24 MONTHS 1-90 DAYS

DIVERSION
Interventions to immediately 
address the need of an 
individual that just lost their 
housing and has become 
homeless

Recently unsheltered or 
precariously housed 
individuals and families

CBO, CDH, CoC, DAAS-PG,
DBH, DPH, FBO,
HA, MCO

TRANSITIONAL 
HOUSING
Leased housing provided until 
individual/family can move into 
permanent housing

Homeless individuals and 
families

CBO, CFS, CoC,
DBH, DPH, FBO

1-24 MONTHS

EMERGENCY
SHELTER
A place for individuals to live 
when they cannot live in their 
previous residence.

Domestic Violence Survivors, 
Disaster Victims, individuals 
in need of shelter 
(i.e., extreme weather)

CBO, CoC, DAAS-PG, DBH,
FBO, HA

1-90 DAYS

      PREVENTION                
Services available that help an 
individual or family avoid losing 
current housing or from moving 
to emergency shelter

Individuals and families at 
high risk of homelessness

ARMC, CBO, CDH,
CoC, DAAS-PG, DBH,
FBO, HA, MCO,
Sheri�, TAD, WDD

VARIES

OUTREACH 
ACTIVITIES
Reaching out to unsheltered 
individuals and families and 
connecting them to essential 
services, resources, and housing. 
Linkages and referrals.

Unsheltered individuals and 
families

CBO, CDH, CoC,
DAAS-PG, DBH, DPH,
FBO, Sheri�, TAD

ONGOING

SHARED
HOUSING
People living in one rental 
housing unit sharing costs

Homeless individuals and 
families

CBO, CoC, DAAS-PG

ONGOING

RENTAL
ASSISTANCE
Providing subsidies for rent

Homeless individuals and 
families at risk of 
homelessness

CBO, Cities, DAAS-PG, HA

VARIES
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